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PERFORMANCE MEASUREMENT TRACKING January 1999
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Specials (Resale) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Dallas / Ft. Worth

Provisioning - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Dallas / Ft. Worth

Maintenance - Spemals {Resale
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Dallas / Ft. Worth

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch
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January 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Specials (Resale) Dallas / Ft. Worth
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i o 0 nia 19%| Base <3G o
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0 0 n/a 265%( Base <30} K
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0 0 nia 13.6%| Base < 3%% b
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0 0 nla 69%| Base <38} 180% L SWBT E
0 0 nia 5.3%| Base<30f 0. | ——&—AllGLECs %
0 0 nfa 49%| Base <3t . g
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Maintenancs - Specials (Resale) Dallas / Ft. Worth
_ Repeat Reports (%) -
DS3 o
Al CLECs SWBT 70.0% —
# Repeat | % Repeat | % Repeat Z-Value "
Reports Reporis Reports 60.0% ¥+ :'I..
[} na n/a Base < 30 e
0 val  e67% Base<ao|| 00* T 1%
0 n/a nfa Base < 30| ; 40.0% + -+ \
0 n/a 0.0% Base < 30 Do
o na 0.0% Base<30}] 30.0% +.
0 s 0.0% Base < 30 Do
0 n/a 0.0% Base <30[ | 20.0% 1.
0 n/a 0.0% Base <30 ; '
0 n/a 0.0% Base <30f| 100% T . .
0 na 6.1% ———t——o ‘.-':‘-.
0 na 0.0% ® ® ® © o
0 na 0.0% 2 3 3 T %3 g 2
- e — e -3 2 3 5 3 & 8 §
| 0] , 0] n/aI 2.5%] .
- - Fallurs Froquency (Troubls Report Rate) (1) __
3 ~ T VGPL ' - T
Measurement Al CLECs SWBT 45% -
No. 54 No.of | #Trouble | Trouble Trouble ZVslue 4.0% + sel. o
i Circuits | Reports | Report Rate { Report Rate - e
| Feo-08] | 2641 13 0.49% 1.75%|  Insufficient Sampief| 35% T ; S ENEURSEEY
Mar-98|| 3483 19 0.55% 1.85%] Insufficlent Sample}i 30% + N
Aprosf]| 3819 21 0.55% 1.64%| insufficient Samplefd , ., | :
May-98[1 4490 27 0.60% 4.05%| insufficient Sample] | ; i
wnssl] 5182 34 0.66% 380%( WsufficientSample}] 20%t < | [t SwBT
Ju-gsl| 5,660 4 071%|  373%| Insufficient Sample} | 4 e l T ——&—AUICLECs
Aug-98 6,098 28 0.46% 3.30%{ Insufficient Sample
Sep-98 6.208 55 0.89% 4.28%| Insuffictent Sampie| 10% T {
octesl| &.162 43 0.70% 3.72%| Insufficient Sampie|:| 0.5% ,,—o——o—""“\/\_/
Nowo8f| 6,139 18 0.28% 3.22%| Insufficient S 0.0% — . ' .
Dec8}| e.260 21 0.34% 341%] Insufficient Samplol’ e g 2 28 3 3 8 8 % 8 8
Jan8sl] 6391 48 0.75% 347%| Wnsufficient Sample 3 i 2 > & 3 & } 3 o &
T = 2327353373883 8%83%
L_12Mo. Total} | 62,533 | 7| _ ose% 326%] -
SDN
Al CLECs SWEBT 6.0% -
No.of | # Trouble Trouble Trouble Z-Value et Lt
Circuits | Reports | Report Rate | Report Rate 5.0% + T el
Feb-98 441 1 0.23% 2.34%{ insufficient Sample S
Mar-88 462 8 1.73% 2.40%| Insufficient Sample| | 4.0% 1 S
Apr-88 535 5 0.93% 287%| insufficient Sample
May-98 562 3 0.53% 5.01%| Insufficient Sample|| 3 g9 | ’
Jung8 856 6 0.91% 5.17%| InsuficlentSample| | .-© R e SWBT
Jul-98 755 8 1.06% 491%| Insuficient Sample| | 5 g0 { ——¢—All CLECs
Aug-98 850 8 0.94% 5.08%| Insufficient Sample
Sep-98 873 ] 1.03% 5.45%| Insufficient Sample-| , no. |
Oct-88 950 10 1.05% 5.16%| insufficient Sample
Now-g8( 1,004 12 1.20% 4.79%{ Insufficient Sample| 0.0% ) —
Dec-58 1,087 6 0.55% 5.60%| Insufficient Sample}:| 2 2 8 38 83 8 3 8 38 3 8 3
Jan-89 1,052 29 2.76% 5.11%] Insufficient Sample g 5 - -3 PR [
. B3 2§ 5325882 %8:3
{_12Mo. Total] | 0227} 105 | 1.14% 4.62%)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 1999

Dallas / Ft. Worth

Failure Frequency

A RTARI ‘-_E;

rouble Report Rate %)

e DS
4 Measuremen! 3§ All CLECs SWET
% No 54 ] No of { #Trouble { Trouble Trouble Z-Value
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[ 2 7 [l el

';m

T AUCLEC]
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g, 6 0 000% 20 65%} Insufficterd Sampls:
§[ 8 0 000%|  2365%| Insufficient Sample}
3 8 0 000% 35.32%| Insufficient Sampla¥:
gi 8 1 1250%|  2085%| Insufficient Samplsf; .
3 9 0 000% 41.71%| Insufficient Sampieg]| 10 0% L. . ——
i ] 0 000%|  53.15%| Insuficlent Samplefl | e e U
4 1 0 0.00%]  45.69%| insufficient Sample}] ' @ ® @ © o é ® © © o o
1 3 0 Insufficient Sample 2223‘2% &%?2?‘,0&
i Anmm»aimzzc.mmma RV : s =2 < g 3 5 2z 3 8 g 8 5
MSPTTAET). N -

2 4

”m%mm@m«cm mmmmmmmnmn
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44 93%

56. 52%

No of | #Trouble Trouble Trouble Z-Value
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0 ) nfa 000%] insufficient Sample$:
[ 0 nia 441%) Insufficient Sample &
0 0 nia 000%] Insufficient Sample ]
0 0 nia 1.45%| Insufficlent Samplef:
0 0 n/a 290%| Insufficient Samplaf’
Q 0 n/a 435%| Insufficient Sample {1 20.0% A
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0 0 nfa 725%] Insufficient Sample 100%
0 0 nfa 49 28%] Insufficient Sampla
0 0 nia 47 83%| Insufficlent Sampls!
0 Q
O 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth
Average Installation Interval (Days)
PR R0 R LD NG U TR SRR 100 A 1 mmmcp*mnmmmn pes Teent:
8.0 dB Loop With Test Access
Alt CLECs g 160
No. of Mean No
Orders of Days 8 140 1
n/a 120
87
36 100 R
—&— All CLECS|
134 80 o
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60 60 1
83 40 -
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8.2 20
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999
Dallas / Ft. Worth

Avorag: Instaliation Interval (Da!s)

ISDN BRI Port

BRI Loop with Test Access
Measurement |- All CLECs 45
No.55 [ No.of Mean No.
| Orders of Days 40 4
[ n/a 35 -
0 wa 3.0 1
> e
0 na f 2.5 1
0 na 2.0 1
0 n/a 1.5 1
0 n/a 104
0 n/a
0 wa 0.5
0 n/a 0.0 +o——t—rt—rtr-r T 0r—0-rb—b
o| 2833883888883
=}
SR ST I £ 823337883 8s
1 4.0

All CLECs
No. of Mean No.
Orders of Days
0 n/a
0 nia
0 n/a
0 n/a
0 n'a
0 na
0 na
0 n/a
0 n/a I 0.1
0 n/a 0.0 -4rbr 8-
0 i EREEEEEREREER:
0 s 232385332383 8%s+5
ol i | |
DS1 Loop With Test Access
All CLECs 16.0
No. of Mean No.
Orders of Days 14.0
Feb-98 0 na 120 |
Mar-98 0 na
Apr-58 0 wa 10.0 1
—o— All CLECs
May58 1 150 80 (oG
Jun-88 V] n/a
Jui-88 0 nia 6.0 1
Aug-88 1] n/a 40
Sep-98 4 35
Oct-a8 0 nis 20 1 A
Nov-88/ | 0 na 0.0 +e—e—db b—o—F
Doc-salzl 0 na 3§§§3§§§,§§$§
Jan-99}: _2 10.0 §§%§§3338§§g
| 12 mo. Totai}] 7] 7.0 | | »
—" ——
DS1 Dedicated Transport
All CLECs 10
No. of Mean No. 0.9 1
| Orders of Days
Feb-08|: 0 n/a 0.8 1
Mar-98 | 0 n/a 0.7 4
Apro8 [} 0 n/a 0.6 4 —&— All CLECs
MBY-QE 0 n/a 0.5 4
Jun-98f 0 n/a 0.4 1
Jul-9s | 0 n/a
Aug-es| 0 nia 031
Sep-98| 0 n/a 0.2 4
Oct-98 | 0 nia 0.1
Nov-88]. 0 n/a 0.0 + ottt bbb
Dec-98 0 e $3%%8%¢88%83¢838 3
Jan-99} 0 n/s £ 3 25§53 32883835
12 Mo. Total| o wa | ]
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Average installation Interval (Days)
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0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Percent Installations Completed in "X" Days
p
8.0 dB Loop With Test Access 3
All CLECs < -
# Install % Install Z-Value °
in 3 Days in 3 Days BOO% J=-mmmmmmmo e e e e e ee e a e
0 [ nfal Base <3¢ 2 70 0%
3 0 0.0%) Base <3¢ r
7 4 571%| Base<3zf| 800%
10 0 00%| Base<3gfl 50 0%
1; g gs% Base < 3(3;  400% —#—AlCLECs
%] Base <3C§i
3 B L R A Standard
123 5 arw|  azesfl] X0% e
327 76% 4924l 20.0%
7 638% S684E1 1909 4
60 3¢}
0.0% -y
o @© -3 0 w0 [ o
2 ¢ 9 9 @ o Q
3 o Q - > [+3 =4
3 2 & 8 £ & S
Ly X
0 dB Lbop Without Test Access 3
Al CLECs 90 0%
#install | % Mnstall | Z-Value § °
in3Days | in3Days ] B0 0% o mrrm e e et
0 0.0%] Base <30 § 70 0% 4
i} 00%] Base<3¢
o
4 66.7%] Base <3¢l 600% 7T
1 125%| Base<30§ 500% 1
b
3 Jun-98 i 23 4 174%| Base<38 2 400% 4 —l— All CLECs
% 3 0, ed
i Jul-98 i 55 4 73% 20 73 2 0ot N | e Standard
i Aug-98! 18 2 111%| Base <30 °
2 Sep-98|; 1 ] 00%| Base<308] 20.0% T
Oct-08 45 6 133% 131681 4509 1
Nov-08¢] 64 4 63% 24.37% 0 0% 4
| A ————t———— 4
Dec-g8f 327 7 21% 9728 2 2 2 8 3 3 3 8 8 8§ 8 3
Jan-0g 132 6 4.5% 41.62¢ 2 %2 2 3T 2 %22 % % %
T R OIS ST BENBOTETLERCHATS T ——— s 5000 2 s [7] ) 3 3 @ o D 1]
T g S o
12 Mo Total 704 38 5.4} L= = - < @ 2 8 -
: 5.0 0B Loop Wihh Test Access I B
B All CLECs
3 o
R Noof #install | % nstall | Z-value & 900%
¥y Orders in 3 Days in 3 Days l BOO% 4= ce v mem i e i e ey
: Feb-98 - 0 0 nfal Base <30 70.0% 1
g Mar-98{; 3 2 66.7%| Base <30 i
¢ Aprgsg 0 0 wa| Base<30ff 800%
May-98 0 0 nfal Base <30 50.0% T
Jun-98 i 0 0 n/al Base <3G 40 0% 4 Al CLEGs
: Jul-g8 0 [1] nfa] Base <3G 3 30.0% Standard
Aug-98 0 0 n/al Base < 30§ ’ g
Sep-08 0 0 nfal Base<3gf 200%
: Oct-o8 §; 2 0 00%| Base <30 4 0%
i Now-93 3 0 00%{ Base<30¥
3 . | 0.0% b—t—bt———————+—¢
& Dec-98 8 0 00%| Base<3C ! T EEEEEEEES:
! Jan-9g 7 2 28.6%| Base <30f: 2 ¢ 2 3 %2 2 %% 2 3 2 2
ol nl ] vl S = 235 ° <46 235
. al fi o
5.0 dB Lbr;p Wﬁhéut Tast Access y
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1‘; ; g :’“ <g§ 2 400% 1 —<4— AICLECs
ase <
! 1S . < B R Standard
1 [4} 0 Base < 3C s00%
0 0 nia| Base<3cE] 200%
4 o 0 Base < 3C 10 0% +
: 3 g :as“:g" 0.0% oW ————t
& ase < 305 © © © © © © o o @
R T MR IR R 4 K e Py ] ] O
12 Mo. Total 48 3 X3 L= = - 2 2 e -
= = v NI e i AL L S L Iy — m P = = IV A SR} 7

271 -No 56a




PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Percent Installations Completed in "X" Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Dallas / Ft. Worth

R

Percent Installatlons Completed in"
0 R GLHRER L mmmnmmnmnm&;@m 4o -
Subtending Channel (23B) :

x#»awow\s
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Dalias / Ft. Worth
Percent SWBT Caused Missed Due Dates
: - 8.0 dB Loop With Test Access
Measurement All CLECs SWer 4.0%
No. 57 No. of # Missed | % Missed | % Missed | Z-Value 35%
Orders Due Dates | Due Dates | Due Dates ]
Feb-98 2 0 0.0% 1.0%| Base<30}| 3.0%
Mar-98 13 0 0.0% 1.2%| Base <30}
Apr-98 6 0 0.0% 1.3% .
May-68 | 14 0 0.0% 1.2%
Jun-98 5 0 0.0% 12%| Base<3of{ | [ X ]| SWBT
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Apr-98 5 0 0.0% 05% 4
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Pgroent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999
Dallas / Ft. Worth

- Percent SWBT Caused Missed Due Dates
Subtending Channel (23B) - = -

‘ Suméndiﬁg Channel (1D)

All CLECs SWBT

#Missed | % Missed | % Missed Z-Value

Due Dates | Due Dates | Due Dates
[ nfa 0.0%| Base<30
0 n/a 0.0%| Base<30
0 nia 0.0%| Base<30
0 n/a 15%| Base<30
0 n/a 0.0%{ Base<30
0 n/a 0.0%| Base<30
0 0.0% 0.7%} Base<30
0 nla 0.0%| Base<30
0 na 0.0%{ Base<30
0 n/a 0.5%| Base<30
0 na 0.0%| Base<30
0 0.0%

“Analog Trunk Port

All CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
0 0 nia 0.0%| Base<30
0 0 nla 0.0%] Base<30
0 0 nia 0.0%| Base<30
v] 0 n/a 1.5%| Base<30
0 0 n/a 0.0%| Base<30
0 0 n/a 0.0%]| Base<30
1 0 0.0% 0.7%]| Base<30
0 0 n/a 0.0%| Base<30
0 0 n‘a 0.0%| Base<30{
0 0 n/a 0.5%| Base<30]
0 0 0.0%]| Base<30|
1 0 0.0%| Base<30

All CLECs SWBT
No.of % Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
0 nia 2.8%
0 nfa 1.1%
0 n/a 1.1%
0 n/a 1.1%
0 n/a 2.0%
0 n/a 1.4%
1] 0.0% 25%
(] nfa 2.8%
0 n/a 0.8%
[¢] n/a 0.5%
0 n/a 1.0%
0 4.4%

Subtéﬁdlng Digital Direct Com

bination Trunks

All CLECs SweT
No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
0 0 n/a 2.8%] Base<30
0 0 na 1.1%] Base<30
0 0 n/a 11%| Base<30
0 0 n/a 1.1%| Base<30
0 0 n/a 20%| Base<30
0 0 n/a 14%| Base<30
0 0 nfa 25%| Base<30
0 0 n/a 28%| Base<30|
0 0 n/a 0.8%| Base<30] |
18 0 0.0% 0.5%| Base<30
24 0 0.0% 1.0%| Base<30
0 4] 44%) Base<30
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth
Percent SWBT Caused Missed Due Dates _
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999
Dallas / Ft. Worth

Measurement

AyeraDe DasforSWBTMIsudngDam o

8.0 dB Loop Without Tesi Access

8.0 dB Loop With Test Acces
All CLECs SWBT
# Missed Awg. No. Awvg. No. Z-Value
Due Dates of Days of Days :
0 nfa 530| Base<3of
0 n/a 532| Base<30
[¢] n/a 5.34| Base<30
0 n/a 492| Base<30
0 n/a 5.14] Base<30
0 n/a 5.78| Base<30
19 1.00 4.84] Base<30
13 1.00 5.84] Base<30
22 136 504 Base<30f
8 3.00 6.14] Base<30
1 1.00 5.51 Base < 30|
0] n/i 5.94| Base<30

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

No
Analogous
Senvce

5.0 dB Loop.

.0 dB Loop W
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 n/a 7.05] Base<30
0 nia 8.82 Base<30
0 n/a 18.85] Base<30
0 n/a 6.25] Base<30
0 n/a 2.00| Base<30
0 nfa 481| Base<30
0 na 15.21| Base<30
Q na 7.86] Base<30
] na 12.35] Base<30
0
0
Q

——All CLECs

o o
o N

—&— All CLECs

Feb-98

Mar98 @

Jun-98 ¢

—&—All CLECs

Jun98 ¢

Jul-98 ¢

All CLECs

# Missed Awg. No. Awg. No. Z-Value
Due Dates of Days of Days

s] n/a

3 1.00

0 n/a

0 n/a No

0 n/al Analogous

0 nfal Sendce

0 nfa

0 nia

0 nfa

¢

"]

0

3

—&— All CLECs|
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January 1999

PERFORMANCE MEASUREMENT TRACKING
Dallas / Ft. Worth

Provisioning - Unbundied Network Elements (UNE)
vl»\»ve‘r‘a Delay Days for SWBT Missed Due Dates — — v

BRI
Measurement All CLECs SWBT

No. 58 # Missed Avg. No. Awg. No.

: Due Dates of Days of Days
n/a 19.05
n/a 3.98
n/a 504
nia 4.80 L
na 4.65 . s e
n/a 5.33 i ~—4— All CLECs
n/a 473
n/a 6.52 :
n/a 5.29 : i P
n/a 6.56 :

n/a 6.27
n/a

n/a

Feb-98
Mar-98
Apr-98| |
May-88|

Mar-98 ¢
Jun98 ¢

ollcccoococoococoo

ISDN BRI Port
All CLECs SWBT
# Missed Awvg. No. Awg. No. Z-Value
Due Dates of Days of Days
n/a 18.05] Base<30

n/a 3.98| Base<30
na 5.04| Base<30
480 Base<30

465| Base<30 N LR

5.33| Base<30 —&—All CLECs
473| Base<30
6.52] Base<30
Base < 30
Base < 30
Base < 30
Base < 30

- 000000000 O0O0

Feb-98
Mar98 ¢
Jun-98 ¢

# Missed . No. . No. Z-Value
Due Dates

Base < 30|
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
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Base < 30
Base < 30
Base < 30
Base < 30

.
»
.
.
.
.

OO0 0000000000

Mar98 ...
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